Patients’ rights
1.You have the right for access to the needed medical treatment despite of
difference in nationality, sex, age, gender orientation or socioeconomic
status .
2.Your safety and privacy shall be well protected in any care procedure. You have
the right to refuse the care provided by anyone not clearly bearing the staff
ID.
3.You have the right to participate in discussing the care plan, to make your own
decision including the choice of second opinion and to ask our staff for any
question related to your disease care.
4.You have the right to be informed of your disease condition, laboratory test
result, care plan and the projected outcome.
5.For any interventional or surgical procedure, we will explain in detail to you
and your families and have your documented consent in advance. However,
interventional or surgical procedures can be conducted as a first aid in case of
emergency according to the Medical Care Act.
6. You have the right to write a letter of intent for the choice of hospice palliative
care or life-sustaining treatment, artificial nutrition and hydration and to sign
advance health care directive. You can designate a health care agent to make
decisions on your behalf. You also have the right to consult with physicians
or social workers for further information.

7.You have the right to consult our staff for organ donation policy and related
service. Documented consent form for organ donation is available.
8.You have the right to ask for detailed information regarding your disease care,
medication, diet and other related affairs.
9.Your disease information and medical record will be confidentially kept.
However, your families can ask for your disease information unless you
inform us not to offer them beforehand. We also serve for the “no any
information to visitors” or “no visitors” request.
10.You have the right to apply for the medical certificate, detailed medical
expense statement or the copy of your medical record.
11.As an academic teaching hospital, one of our goals is to enhance medical
education and professional development. Your cooperation for our teaching
activities will be most appreciated. However, your denial definitely shall not
impose any impact for the quality care offered to you.
12.We may conduct medical research in the Hospital to promote medical care
quality. However, you have the right to deny for any procedure or test
unrelated to your disease care. Your denial definitely shall not impose any
impact for the quality care offered to you.
13.You have the right to propose any suggestion or complaint related to our
service. We shall respond properly to you.

Patients’ responsibilities to cooperate
1.You and your families shall provide detailed information regarding your
present health condition, existing active infectious disease, past illness, drug
allergy and travel history.
2.You and your families shall fully understand the possible outcome of the
therapeutic plan and all contents in any document to be signed and shall reach
consensus for the care plan we propose. Don’t hesitate to ask us for any
question.
3.You and your families shall treasure the limited healthcare resources and shall
comply with any medical advice appropriate to you. Examples are discharge
order from ICU or general ward, referral to other hospital and regular
follow-up at the outpatient service et cetera.
4.Please adhere to all legal obligations and our regulations whichever applicable.
Please also follow our security and infection control policy, as well as no
smoking , no betel nut rules. Don’t ask for counterfeiting document or
certificate.
5.Please clear all expenses due to you and consult our social service office
whenever you have difficulty for that.

