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Introduction
The voice is of fundamental importance for effective communication.

Teachers, singers, actors, religious people, politicians, secretaries, 
lawyers, prosecutors, judges, health professionals, salespeople, street 
vendors, community workers, ceremonialists, broadcasters, journalists, 
teleoperators, among others, use their voice professionally.

Work-related voice disorder (WRVD) being included in the category of 
occupational diseases, the importance of prevention and health care 
measures is increasing.



Seven core categories of action:
• Vocal health monitoring measures

• Vocal health education

• Direct vocal interventions

• Voice assessment

• Laryngological examination

• Referrals to an otorhinolaryngologist or individual speech therapy

• Workers’ perception of the proposed actions



PICO Analysis

P：Professional voice users. 

I：Voice care and prevention .

C：No voice care and prevention .

O：Improved voice problems .

V Population studied

V Intervention given

V Comparator chosen

v Outcomes measured 

是 v

不明確

否





Methods
• The bibliographic search was conducted between June and 

September 2020.

• On the CAPES Periódicos platform.

• Using the following terms on the Medical Subject Headings: 

• “saúde do trabalhador” and “voz”.
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CASP 問題 1

1. 此篇系統性文獻回顧是否問了一個清楚、
明確的問題？

Yes. The review clearly focused on health and vocal conservation actions 
for occupational voice users, using defined search terms.

是 v

不明確

否



CASP 問題 2

2. 作者是否尋找適當研究型態的文獻？

Yes. The authors included various study designs suitable for an 
integrative review, such as reviews, case reports, and trials.

是 v

不明確

否



CASP 問題 3

3. 所有重要且相關的研究都被納入？

Yes, for the most part. The authors used a defined database and criteria, 
resulting in 16 relevant studies.

是 v

不明確

否



CASP 問題 4

4. 作者是否評估所納入文獻的品質？

Partially. Some quality assessments were implied, but not consistently 
applied across all included studies.

是

不明確 v

否



CASP 問題 5

5. 如果作者將研究結果合併，這樣的合
併是否合理？

Yes. Narrative synthesis and categorical grouping of interventions was 
appropriate given the heterogeneous designs.

是 v

不明確

否



CASP 問題 6

6. 這篇系統性文獻回顧的整體結果為何？

The review concluded that most interventions had a positive effect on 
vocal quality, awareness, and symptom reduction.

是 v

不明確

否



CASP 問題 7

7. 結果精準嗎？
Some precision exists in RCTs, but overall results are synthesized 
narratively due to mixed study designs.

是

不明確 v

否



CASP 問題 8

8. 是否所有重要的臨床結果都有被考量
到？

Yes. Outcomes included vocal function, user perception, work-related 
vocal behaviors, and feedback.

是 v

不明確

否



CASP 問題 9

9.付出的傷害和花費換得介入措施所產
生的益處是否值得？

Yes. Most interventions are low-cost and low-risk (e.g., group sessions, 
warm-ups) and bring significant benefits.

是 v

不明確

否



Conclusion
Occupational vocal health actions improve vocal quality and reduce 
symptoms.

Most studies focused on teachers, with a few studies on educators 
and health care workers, using warm-up routines and vocal 
education.

Participants generally reported positive outcomes.

Future research should include other voice-intensive professions.



Clinical and Educational Implications
Include voice care in pre-service and in-service training.

Provide workshops and self-training tools for vocal hygiene.

Establish interdisciplinary care involving SLPs and ENTs.

Promote policy integration of voice care into occupational health 
programs.



Let’s Vote! 

是否同意:職業用聲者的嗓音保健是
否有必要性?

同意
25位

需要更多
文獻支持
3位

不同意
0位
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