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● 心理師是burnout高危險群(21%-67%) 

● Burnout的定義(Maslash,2012) 
1.Emotional Exhaustion 
2.Depersomalization 
3. reduced personal accomplishment in one's work 
successes 

● Burnout的負面影響： 
個體：身心健康 
組織：較高離職率、流動率，工作效率低 

● Burnout對心理師的負面影響： 
專業表現下降 

 

Introduction 



● job demands-control model 
壓力來自無法滿足的要求 
control as buffer 

 
● Job demands-resources model 

組織要求和資源的不平衡 
 

● Work-life model 
 

● 心理師可能容易burnout的原因： 
1.暴露在高強度情緒經驗的環境 
2.組織原因 

 

Causes of burnout  
 



● EMS：不適應的信念與行為模式 
● 心理師可能更容易同理他人，同時也更容易受傷 

 
● 心理師常見EMS 

1. unrelenting standard嚴苛的標準 
2. self-sacrifice自我犧牲 

● EE可能是試著因應EMS的結果 
● maladaptive coping modes (MCM)  

 
● MCM可能降低工作表現 

Early maladaptive schemas(EMS) and coping  
 



1. Examining the work setting, main sources of stress, and 

prevalence of burnout 

2. Identifying the predominant EMS and MCM 

3. Investigating whether EMS and MCM predict burnout 

above job demand  

 

Current study 
 



METHOD 
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DESIGN, PARTICIPANTS & PROCEDURES 

• This study used an independent subjects cross‐sectional design. Quantitative, 
self‐report data were collected via an online questionnaire.  

• Inclusion criteria: 
1. fully registered clinical or counselling psychologist from any country  
2. native English speaker, or having a good command of the English language 

• Participants were recruited via email, social media, professional websites, and 
snowballing. 
Consenting participants completed all questionnaires online (via Qualtrics). 



MEASURS 

• Demographics: age, gender, country of residence, relationship status, 
ethnic background, work setting, and work‐related stress factors  

 
• Job demands: The five‐item job demands subscale of the Job Content 

Questionnaire (Karasek, 1985) 
 
• Early maladaptive schemas: the Young Schema Questionnaire—Short 

Form (Young & Brown, 2003), 15EMS 
 
 



MEASURS 

• Schema coping modes: The Schema Mode Inventory Version 1 (SMI‐1; 
Young et al., 2007)  
Coping mode: compliant surrenderer(seven items), detached 
self‐soother (four items), detached protector (nine items), bully and 
attack (nine items), and self‐aggrandizer (10 items).  

 
• Burnout: The EE subscale of the Maslach Burnout Inventory (Maslach & 

Jackson, 1996; Maslach, Jackson, & Leiter, 1996)  
the symptoms of exhaustion and the experience of being emotionally 
overextended by job demands  
 



Data input and analyses  

• IBM SPSS 24.0 
 

• The contribution of study variables to predicting burnout was tested via 
hierarchical linear regression with four blocks:  
(a) demographics (age, gender, and English‐speaking country, yes/no) 
(b) job demands 
(c) EMS 
(d) MCM 
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• Gender: female(80.4%) 

• Relationship status: married(52.8%) 

• Highest qualifications: master’s degree(45.64%) 

• Ethnicity: Caucasian(93.9%)  

• Country of residence: Australia(51.9%) 

• Work setting: Urban(72.0%) 
Many participants worked in more than one 
setting.  

• Work hours: Full-time(63.9%) 
 

 





RESULTS 

• Burnout amongst psychologists: 18.3% were experiencing high levels of EE, 
with 29.6% in the moderate range and 51% in the low range.  
 

• Prevalence of EMS amongst psychologists:  
unrelenting standards and self‐sacrifice 
 

• Prevalence of coping modes amongst psychologists 
detached self‐soother: 22.6%大於平均值一個標準差 
detached protector :24.7%大於平均值一個標準差 
 
 
 
 
 



RESULTS 

• All EMS and MCM were significantly positively correlated with EE 
(r = 0.14–0.49, p < 0.01).  
 

• EMS and EE: disconnection and rejection domain 
abandonment [r = 0.34, p < 0.001], mistrust [r = 0.36, p < 0.001], emotional deprivation [r = 
0.26, p < 0.001], social isolation [r = 0.34, p < 0.001] 
 

• MCM and EE: detached protector (r = 0.49, p < 0.001)  
 
 
 
 
 
 
 
 





Job demands: 10% 

EMS:18% 

MCM:6% 



DESCUTION 

• EMS與EE的關係：支持過往研究。 
• 證實MCM與EE的關聯性 

 
• 最能預測EE的EMS：disconnection–rejection domain(abandonment, 

mistrust/abuse, and emotional inhibition) 
更難與他人建立連結、向他人求助，容易認為他人是具威脅性的 

• 最能預測EE的MCM：Detached protector 
可能與depersonalization相關 
降低心理師的專業表現 
 
 
 
 
 
 
 
 



LIMITATION & IMPLICATION 

• Measure of MCM: less pathology‐focused measure  
除了自陳量表以外的測量方式 
難以被測量到的因應模式，可能才是關鍵 
 

• 確定在心理師族群中，EMS為burnout的脆弱因子 
• 建立更好的組織文化：互助、鼓勵、支持性、降低孤立 

 
• 如果心理師可以辨識自己有的EMS，可以更好的自我照顧，也進而降低burnout的

可能性 
 
 
 
 
 
 
 
 
 



TAKE HOME MESSAGE 

• 自我覺察可能有的不合理、不適應信念 

• 互相支持、互助的團隊合作 
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